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C.CRANEK

Service Department
172 Main Street
Fortuna CA 95540



One Year Limited Warranty

C. Crane warrants this product to be free from defects in material and workmanship under normal use and conditions
for a period of one year from the date of original purchase on parts and labor. Before returning the merchandise for
service, please verify that the batteries are not weak. Weak or defective batteries are a common cause of problems.

Should service be necessary for any reason due to a manufacturing defect or malfunction during the warranty period,

C. Crane, at its sole discretion, will repair or replace the defective merchandise at no charge, upon receipt of

this item at its service center with a copy of proof of date of purchase. The consumer purchaser is responsible for shipping
the unit to C. Crane’s service center.

In order to obtain performance of any obligation under this warranty or any implied warranty, the consumer purchaser must:

1) Remove the batteries (if applicable) and carefully pack the unit in the original packing cartons or a suitable, well-padded
corrugated box.

2) Call 1-800-522-8863 for a Return Authorization (RA) number, and mark the RA number on the outside of the packing
carton. Also enclose a copy of proof of date of purchase and a note describing your specific problem.

3) Ship the unit insured for full retail value via Parcel Post or a common carrier of your choice.
NOTE: This warranty does not cover:

A) Radios that have been misused, neglected or damaged by accident.

B) Radios that have been opened, repaired or altered by persons other than C. Crane.

C) Damages caused by leaking batteries.

This warranty is valid only in the United States of America and Canada and extends only to the original consumer purchaser.
Any applicable implied warranties, including the warranty of merchantability, are limited in duration to a period of one year
from the date of the original purchase at retail and no warranties, whether expressed or implied, shall apply to this product
thereafter. Under no circumstances shall C. Crane be liable for any loss or damage, direct or consequential arising out

of the use of, or inability to use this product, (some states do not allow limitations on implied warranties or exclusion

of consequential damage, therefore, these restrictions may not apply to you).

This warranty gives you specific legal rights and you may also have other rights that may vary from state to state.

Copyright ©2020 C. Crane. All rights reserved.

CCRADIO SOLAR

Warranty Card (Please Print Clearly)
To register your product, please complete, detach, and return this card to us,
or register on-line at: ccrane.com/warranty
If you purchased this product directly from C. Crane, there is no need to send this card.

Serial Number (located inside battery compartment)

Name

Address

City State Zip

Where did you purchase the CCRadio Solar ?

Date of Purchase

If you are interested in more innovative products, please request our catalog (below).
|:| Please put me on your private mail list for future updates. |:| Please send one catalog only.

(This card is for our records only. We do not release your information to anyone.)

[] Please sign me up to receive emails
regarding special sales, closeouts,
new items and other special offers. Email Address




